
Seagate Recovery Services
Critical Response

Seagate Recovery Services Critical Response Service 
recovers on-site and in-lab for all brands and formats: 

Network Servers RAID
NAS
SAN
Backup Tape Sets

•
•
•
•

Critical Response data recovery services 
from the most trusted name in the storage 
industry, 24/7, 365 days a year.

When you’ve lost your mission critical data due to disaster 
or other unforeseen circumstances, time is of the essence. 
Seagate Recovery Services provides the industry’s most 
comprehensive Critical Response services to efficiently and 
effectively restore your organization’s critical data - when and 
where you need it. 

We also recover data from corrupt file sets in software platforms such 
as SQL, Oracle and Exchange Servers, custom applications and multiple 
types of file systems.

We provide instant access to our highly experienced data 
recovery technicians. Teams are standing by for immediate 
on-site deployment anywhere in North America.



Utilizing the industry’s mostly highly advanced technology, we will immediately 
assess your data loss situation and work nonstop to stabilize your media and 
expertly restore your valuable data.

Pricing
Pricing for Critical Response Services is determined during the initial phase of engagement and service is 
always 100% confidential. In most instances the Critical Response service engagement begins at $5000.00 
per day plus applicable expenses (e.g. airfare, accommodations, meals, etc. if on-site). Standard data 
recovery charges are applicable. The diagnostic fee is included in the Critical Response fee.

Client Service Excellence
World’s only ISO 9001:2000 certified recovery organization
Affordable pricing
Highest security and confidentiality measures 
No files, no charge policy
Data quality assurance

•
•
•
•
•

Learn more at: http://services.seagate.com  
US and Canada Toll Free:         1-800-475-0143 

Europe and Australia Toll Free:     00-800-5631-1670

Critical Response Hotline:		  1-800-475-0143  ext. 289
Call Now for Critical Response Services

Information Technology and Data Centers
Government
Educational Institutions
Financial Services
Health Care 
Manufacturing
Enterprise Businesses 

•
•
•
•
•
•
•

Ideally Suited for:

Seagate Recovery Services
Critical Response


